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XX DNS We are

DNS  gives Service of Representation, in
Sorting, Re-work and Count to the Automotriz

Industrie _
eRepresentation
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XX DNS

Mision
Be continuously efficient and efficacious whit our customers as

foundation for prosperity of our business in benefit of all our
associates

Vision
DNS shall be a leading supplier of third party representation
and containment by providing fast, effective service based

on quality as a determining factor in the promotion of stable
growth and prosperity

Quality Policy

Meet the required or needed by our clients doing it rigth at the
first time focusin on a systematic continuesly inproving sistem

Meeting your goals



X:X DNS Quality

International
Organization for
Standardization

Process of the
Implementation for the
Quality Sistem I1SO:
9001:2000

Meeting your goals



ﬁ D/\/S Estrategy Plan for Implemantation To ISO 9001:2000
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ﬁ D/VS Advance of the QMS

- — Certification

Evaluation
N

Implantation

Development A

Diffution
1] F 20 %
80 %
Definition
Definition Instalation Evaluation
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X:X D/VS OUR NATIONAL CLIENTS
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X:X D/VS REPRESENTATION IN MEXICO
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OUR CLIENTS IN USA AND CANADA
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OUR CLIENTS IN FRANCE, SUDAFRICA,
SPAIN, INDIA'Y JAPAN
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X:XD/\/S In the 5 Continent Service

s 26 National Clients
= 30 USA Clients
= 2 (Canada Clients

» 2 France Clients

» 2 South Africa Clients
= 1 Spain Client

» 1 India Client

= 2 Japan Clients

Meeting your goals



XX DNS Avalavailability 24 Hrs.

-We have some alternate
warehouse's in assembly plants

-Always 1 person full-time in
assembly plant

-We working the 1st shift, 2 nd
Shift and 3 rth

: o : Central Office DNS South Office ONS
-Continually comunication whit A
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X:XD/\/S Training Employes

-1ISO 9001:2000

--The 7 tipes of Scrap
-Security

-Use of Tools

- Comunication
- Feedback

- Training

- Tools

- Motivation

Meeting your goals



X:X DMNS Guaranty of Service

-Procedure on Documentation in base on 1SO 9001:2000

IN PROCESS

Meeting your goals



XX DNS

Continues Impruvement

-Quiality policy
-Quality objetives

-Datas Analizes

-Revision for the direction

-Revision of times

Meeting your goals



X:X D/\/S‘ Methods of work

Procedure documentation in base on 1SO 9001:2000

-Prodece and enconding the documentation
-Control of documentation

--Registrattion Control

-Revision for the Direction

-Competition and Training

-Control of suppliers

-Control of the dispositive of the folowing and
medition

-Stadistics technics

-Control of product not ok

Meeting your goals



X:X DNS Reports

Standar Report whit copy to SQA

INSPECTION REPORT
| cusomeiame |
XX ONS

Meeting your goals



X:X D/VS Comunication

--Continues meeting whit the personal
- Training to thhe employes
-Mision, Vision,Quality policy y Values

-Revision for the direction ( Continues
meeting whit the Managers

--Pamphlet

Meeting your goals



XX ONS

Meeting your goals

Obligation

Service

Quality



